:ﬁﬁ?&“ !E National Patient

Safety Office

Oifig Naisitinta um Shabhailteacht Othar

EFFECTIVENESS
COMMITTEE

The 15" National Patient Safety
Office Conference 2016

December 7™ — 8"

¢. An Roinn Slainte
DEPARTMENT OF HEALTH




Day 1

7" December 2016

Time

Topic

Speakers

Chair: Dr Tony Holohan, Chief Medical Officer

9.45

Welcome

Dr Tony Holohan

10.00

Keynote 1 Improving Safety for People with Multi-morbidity in Primary

Care

Prof Bruce Guthrie

11.30

Chair: Ms Mary Wynne
Monitoring and Measuring Patient
Safety

Chair: Ms Marie Kehoe-O’Sullivan
Knowledge Translation for Patient
Safety

Facilitator:
Dr Mary Browne

11.30

National Sepsis Outcome Report 2014
Dr Vida Hamilton, Clinical Lead, HSE
Sepsis Programme

12.00

Taming the Wicked Problem of Hand
Hygiene
Dr Paul O'Connor, NUI Galway

Developing a Ql Learning
Collaborative: The 'Better
Beaumont' Journey

Ms Debbie McNamara and the
Better Beaumont team

12.30

The Role of the Pharmacist in
Optimising Patient Care, Lessons
to be Learned both Clinically and
Economically

Prof Stephen Byrne, UCC

Medical Professionalism in
Relation to Safety — Junior Doctors’
Experiences in Practice

Ms Karen Egan, Patient
Representative, Patient and
Public Involvement in Healthcare
at HSE and Dr Eidin Ni Shé, UCD
Health Systems

Poster Walk Around 1

Knowledge
Translation for Patient
Safety 1

Chair: Dr Fidelma Fitzpatrick

Facilitator:
Ms Margaret Brennan

14.00

Introduction to Longitude Prize

Ms Nina Cromeyer Dieke

14.10

Longitude Prize - Infectious Futures 1

Ms Cathy Belton

14.25

Plenary - Prudent use of Antimicrobial
Agents in the European Union: Lessons
from the Commission Survey, 2015

Dr Catherine Dumartin

14.55

Plenary - Case Studies in Quality
Improvement using Front-Line
Ownership

Dr Michael Gardam

15.25

Longitude Prize - Infectious Futures 2

Ms Cathy Belton

Poster Walk Around 2

Knowledge
Translation for Patient
Safety 2

15.40

Is it too Late to Turn the Antibiotic Resistance Tide - what can you do to help? On the Couch* with

Dr Fidelma Fitzpatrick

16.20

Day 1 Round Up and close

Dr Philip Crowley

* Confirmed Couch participants — Dr Rob Cunney (Clinical Lead, HSE HCAI/AMR Clinical Programme), Dr Vida
Hamilton (Clinical Lead, HSE Sepsis Programme), Dr Nuala O’Connor (ICGP Lead for Preventing Health Care
Associated Infections and Antimicrobial Resistance), Dr Michael Gardam (Assoc Prof of Medicine, University of
Toronto), Ms Mary McKenna (HSE Lead Infection Prevention and Control), Prof Martin Cormican (Professor of
Bacteriology, NUI Galway.)

Tea/Coffee on arrival Day 1 and Day 2

For break times and rooms, see your name badge.

Correct at time of printing.



Day 2

8" December 2014

Time

Topic

Speakers

Chair: Dr Tony Holohan, Chief Medical

Officer

8.30

Minister for Health: Launch of the National Patient Safety Office (NPSO)

‘Mr Simon Harris, T.D.

9.30

Chair: Prof Hilary Humphreys

Keynote 2 Using National Quality Registries to Guide and Evaluate Clinical

Improvement Efforts - Encouragement

from Sweden

Dr Johan Thor

10.15

Launches:

Prof Hilary Humphreys infroducing the new Chair National Clinical Effectiveness Committee (NCEC)
Dr Graham Love introducing new HRB-Collaboration in Ireland for Clinical Effectiveness Reviews

(CICER) Director

Chair: Dr John Fitzsimons
Clinical Effectiveness

Chair: Ms Brigid Doherty
Patients as Partners in Safety

Facilitator:
Ms Cornelia Stuart

11.15

Clinical Handover Workshop

Dr John Fitzsimons, Dr David Vaughan,
Dr Catherine Diskin

(numbers restricted)

Two Sides of the Coin

Ms Ger Kilkelly, Patient Advice
Liaison Officer, Galway University
Hospitals

Poster Walk Around 3

Clinical Effectiveness

National Patient Experience
Survey Programme - the
Partnership Approach

Ms Tracy O'Carroll, HIQA

Co-designing Patient-Centred
Care; people working together to
create value

Dr Colin Doherty, Ms Mary
Fitzsimons and Dr Jarlath Varley

12.45

How can we really Partner with our Pati
Dr Kathleen Mac Lellan, Director, NPSO

ents? On the Couch* with

Chair: Dr Philippa Ryan-Withero

Chair: Dr Dubhfeasa Slattery
Launch of 1t NCEC National
Clinical Audit

Facilitator:
Ms Rosemary Smyth

14.15

14.45

Clinical Effectiveness

HSE National PPPG Framework
(Policies, Procedures, Protocols &
Guidelines) Workshop

Ms Brid Boyce, Ms Maria Lordan-
Dunphy

Clinical Effectiveness

Major Trauma Audit - Lessons and
Reflections

Dr Conor Deasy, Clinical Lead,
NOCA (MTA), Ms Marina Cronin,
Hospital Relations Manager, NOCA

Monitoring and Measuring Patient

15.15

Monitoring and Measuring Patient
Safety

Paediatric Early Warning System
(PEWS) - lessons learned

Dr John Fitzsimons, Ms Rachel
MacDonell

Safety

Patient Safety Research — What
Might Measuring Adverse Events
Achieve

Dr Natasha Rafter and Prof David
Williams on behalf of the INAES
team. Prof Rhona Flin, University of
Aberdeen

Poster Walk Around 4

Patients as Partners in
Safety

and
Monitoring and

Measuring Patient
Safety

Chair: Dr Aine Carroll

15.45

Keynote 3 The Coroner’s Inquest: Patient Safety Issues

Dr Brian Farrell

16.30

Day 2 Round Up

Mr Patrick Lynch

16.40

Poster Prizes and Conference Close

Dr Tony Holohan

*Confirmed couch participants Mr Tony O'Brien (DG, HSE), Dr Graham Love (CEO, HRB), Mr Phelim Quinn (CEO,
HIQA), Ms Patricia Gilheaney (CEO, Mental Health Commission) and Ms Bridget Doherty (Patient Focus).

Correct at time of printing.



Keynote Speaker
Biographies

Ms Cathy Belton

Cathy Belton is a graduate of Drama and English from Trinity College Dublin and is
one of Ireland’s leading stage and screen actresses. She is well known to audiences
of the Gate and Abbey Theaftres as well as working with esteemed theatre
companies including The Druid and Rough. Popular roles have included Elizabeth
Proctorin “The Crucible”, Marie in Tom Murphy's “The House", Emma in Harold
Pinter's “Betrayal”, and Sal in Frank McGuinness's one woman play “The Matchbox” for which she was
nominated for Best Actress at the Irish Times Theatre Awards.

Screen roles have included the acclaimed film “Philomena” in which she played Sister Claire opposite
Judy Dench and Steve Coogan, John Boorman'’s “Tigers Tale” and Alan Rickman'’s “A Little Chaos”
starring Kate Winslet.

She has also starred in many televsion dramas including “Single Handed"”, “Proof”, “The Clinic” and
“Glenroe”, as well as “Roy” for CBBC for which she was nominated for an IFTA award for Best Actress.
Currently she is filming season 3 of the acclaimed TV3 drama “Red Rock”, playing the role of Patricia
Hennessy which earned her another Best Actress IFTA nomination.

Dr Catherine Dumartin
PharmD, PhD

Catherine Dumartin, PharmD, PhD, works at the regional centre for healthcare
associated infections prevention and control in Bordeaux, France, where she is

in charge of surveillance networks for antimicrobial resistance and antimicrobial
use in hospitals. She is associate professor at Bordeaux University, specialising in
pharmaceutical and public health regulation, and is conducting research on the impact of the legal
framework on antimicrobial use and on patient safety (Inserm 1219 — Population Health research
centre). At national level, she is a member of professional working groups and institutional committees
regarding antimicrobial resistance and antimicrobial stewardship activities. At the European level, she
is an expert for the European Centre for Diseases Prevention and Control and worked as a consultant
for the European Commission in 2015 fo carry out a survey on the implementation of the Council
Recommendation 77/2002/EC on the prudent use of antimicrobial agents in human medicine.

Dr Brian Farrell
MA, FRCPath, FFPath, MFFLM, BSc

Dr. Brian Farrell is the Dublin District Coroner emeritus and past President of the
Coroner’s Society of Ireland. A former consultant histopathologist and barrister-at-law,
he is a member of the Coroner’s Society of England and Wales. Dr. Farrell has served
on a number of high, level committees inter alia Review of the Coroner’s Service

and Bioethics. Dr. Farrell is the author of Coroners: Practice and Procedure, (Roundhall Ltd. Sweet &
Maxwell).




Dr Michael Gardam
&

¥ MSc, MD, CM, MSc, CIC, FRCPC

Michael has devoted his career to helping others uncover new and innovative ways
to tackle complex challenges. He is a pioneer of using complex, science-based
approaches, including ‘Positive Deviance' and ‘Front Line Ownership’ to improve

e patient safety and other complex challenges. Michael has advised organisations in
Canada and m’rernohonolly and some of his clients have included the World Health Organisation, the
Centers for Disease Control and Prevention, Blue Cross Blue Shield, Hand Hygiene New Zealand, the Irish
Health Service Executive and the Maryland Patient Safety Center. In 2010, he founded Ignite Consulting
to help support his consulting work.

His interest in physician leadership and organisational culture has led him in 2015 to become Chair of
the Medical Advisory Committee at the University Health Network (UHN) as well as Program Director of
the Ontario Medical Association-Canadian Medical Association Physician Leadership Development
Program, developed and offered by the Schulich Executive Education Centre. He is currently a member
of the Board of Directors at UHN as well as BlueDot, a Toronto-based technology company focused on
infectious diseases preparedness.

As Medical Director of Infection Prevention and Control at UHN since 2001, former Director of Infectious
Disease Prevention and Control at Public Health Ontario (2008 — 2010), and a former Director at Infection
Prevention and Control Canada (2009-2015), Michael has worked to prevent the spread of infectious
diseases in healthcare seftings and the community. Michael is also an Associate Professor of Medicine at
the University of Toronto and has published more than 100 scientific works.

Prof Bruce Guthrie
MB, BChir, PhD

Bruce Guthrie is Professor of Primary Care Medicine at the University of Dundee
J Medical School where he leads the Quality, Safety and Informatics Research Group,
‘{ / which conducts applied research to translate basic and clinical research into

: effective and reliable clinical practice. He was previously an MRC Health Services
Research Training Fellow in Edinburgh and a Harkness Fellow in Healthcare Policy at the University of
California, San Francisco. His research interests focus on the definition, measurement and improvement
of quality and safety. His current work primarily examines multimorbidity and prescribing safety, including
developing and testing complex interventions in both fields. He is the NHS Research Scotfland Primary
Care Champion, practices clinically in a former mining village in Scotland, and is a member of a number
of NHS advisory bodies, recently chairing the guideline development group for the NICE guideline
“Multimorbidity: Clinical Assessment and Management”.

Dr Johan Thor
MD, MPH, PhD

Johan Thor, a physician and specialist in Social Medicine, trained at the Karolinska
Institutet medical school and the Harvard School of Public Health, USA. In 2007, he
defended his PhD thesis in Medical Management at the Karolinska Institutet, entitled
- “Getting going on getting better: how is systematic quality improvement established
in a healthcare organisation? Implications for change management theory and practice”.

Dr. Thor was the founding director of the Jonkdping Academy for Improvement of Health and Welfare
from 2009 until September 2013, when he entered a three-year Vinnvard Fellowship in Improvement
Science. He undertakes research and teaching in quality improvement and leadership in health and
welfare at the Jonkdping Academy, with a special interest in the use of quality registries for clinical
improvement efforts. Since 2010, he is Chair for a group of Experts on National Quality Registries in
Sweden (www.kvalitetsregister.se).

Dr. Thor is an affiliated researcher at the Medical Management Center, Karolinska Institutet, Stockholm
and in the program Translating Research in Elder Care (TREC) led by professor Carole Estabrooks at the
University of Alberta, Canada.



Presentations will be available at:
www.health.gov.ie/national-patient-safety-office/conferences

@npsolRL
@ @NCEClreland
#NPSO2016

https://livestream.com/accounts/285324/events/6701708
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