
Some Schemes not covered by the Appeals Process  

 

Should you wish to have any decision on these reviewed, you should 
request a review from the Department of Social Protection. 

 
• Back to School Clothing and Footwear Allowance 
• Back-to-Work Schemes 
• Credits (Award of) 
• Free Travel Scheme 
• Household Benefits 
• Fuel Allowance 
• Household Budgeting 
• Overpayment (recovery under Code of Practice) 
• Part-time Job Incentive 
• PRSI Refunds 
• School Meals 
• Back to Education Allowance 
• Community Welfare Services 
• VTOS (Department of Education) 
• Supplementary Welfare Allowance Exceptional Needs and Urgent Needs 

Payments. 
  

Please note: While Supplementary Welfare Allowance including Rent 
Supplement is appealable to this Office, any “once off” payments such 
as an Exceptional Needs Payment, Urgent Needs Payment, Allowances 
in Kind or any other “once off” payment are not appealable to this Office.  

Should you wish to have any decision on these reviewed, you should 
request a review by a "Review Officer" of the Department of Social 
Protection. 

 

 


