
TECHNICAL APPENDIX 

Appendix 1: Mini European Web Survey on Drugs: Covid-19 

 



 



 



 



 



 

 



 



 



 



 



 



 



 

  



Appendix 2: Survey of Drug and Alcohol Services  
 

 



 

 



 



 



 



 

  



 

 

 

  



 

 



 



 

 



 

 

 



 

  



Appendix 3: Participant Information for Survey of Drug and Alcohol Services 
 

 
 

Participant Information Sheet 

 

Online Survey on the Impact of Covid-19 on Drug and Alcohol Services. 

 

Invitation to participate 

We would like to invite you to take part in this research study by completing an online 
survey. Please take time to read the following information which explains why this research 
is being done and what your involvement would consist of. Please feel free to ask questions 
if there is anything that you are unsure of, contact information is supplied below. 

 

What is this research about?  

A survey is being conducted by staff of the Irish Government Economic and Evaluation 
Service (IGEES) in the Department of Health on the impact Covid-19 has had on drug and 
alcohol services and their clients. The survey is being conducted on behalf of the Drugs 
Policy and Social Inclusion Unit in the Department of Health and will form part of a wider 
Rapid Assessment of the Impact of Covid-19 on drug trends and services in Ireland. Due to 
the health implications of using drugs, such as reduced lung capacity and a weakened 
immune system, people who do so are more susceptible to the negative effects of Covid-19. 
Drug service providers have had to quickly alter their services in order to comply with the 
health and safety guidelines given in response to this virus. This survey will highlight how 
services have altered their operations and the impacts this has had on their clients. 
Participants will be asked to provide information on whether Covid-19 has impacted their 
work and the behaviours of their clients.  

 

How was my email selected?  

All relevant drug and alcohol service providers in Ireland have been sent an invitation by 
email from researchers in the Department of Health requesting that they take part in this 
survey. This invitation will only be sent to drug and alcohol service providers. Each service 
will receive an individual link to the survey. 

 

 



What will be involved if I take part? 

Participants will be asked to complete an online survey consisting of various questions in 
relation to the impact Covid-19 has had on their services and clients. Questions will involve 
selecting answers or typing answers as appropriate. The survey will take approximately 15 
minutes to complete. We ask that you answer these questions as accurately as possible. 

 

What if I decide not to take part? 

Taking part in this study is voluntary. You are free to withdraw from the study and to 
withdraw any information that you have given. You are also entitled to refuse to answer any 
questions you don’t want to answer. 

 

What are the benefits and risks of taking part in this study? 

Information collected in this survey will be used to measure the impact Covid-19 has had on 
drug and alcohol services. The results will show how services and their clients have been 
impacted. The answers you provide will contribute to the rapid response assessment of 
these changes and provide evidence for appropriate policy responses to the risks and 
concerns that have arisen. While it is possible this survey may cause some distress for those 
who take part, for example when considering how they or their clients have been negatively 
impacted by Covid-19, it is unlikely that this will exceed the challenges faced day-to-day 
while working in drug and alcohol services. We do not anticipate such problems arising from 
participation in this survey. 

 

What will happen to the information I give? 

Any information that you give will be strictly confidential. The data will be encrypted on 
secure servers during fieldwork and stored in an anonymous form on a secure server in the 
Department of Health after fieldwork is complete. The research data will always remain 
confidential and answers of all survey participants will be grouped together so that no 
individual’s responses will be identified. The Department of Health will be the Data 
Controller and the body responsible for ensuring data is kept secure. Personal identifiable 
data of participants will be collected for fieldwork administration only and will not be 
included in analysis or reporting. This data will only be retained for a period of up to 6 weeks 
during fieldwork and finalisation of data. Please note members of the public can request to 
see the responses we receive to the survey under the Freedom of Information (FOI) Act 
2014, so we may have to release survey responses if required by an FOI request. Any 
personally identifiable data will not be released in these circumstances.  

 

 



What information will I be required to give? 

The questions in the survey will ask for details about your service, such as the type of service 
you operate, and the region your service operates in. It will also ask for the respondent’s 
name, role in the service and a contact phone number and email address. This personal data 
is being collected for fieldwork administration only and will not be included in analysis. 
Survey questions will ask about the impact Covid-19 has had on the health and welfare of 
your clients, on drug use patterns, on access and availability of drugs, and on particular 
vulnerable groups. The survey will also ask about the impact of public health advice and 
restrictions, and the impacts of Covid-19 and public health guidelines on different aspects of 
service provision and your staff. You will also be given a chance to express your views on the 
restoration of drug and alcohol services and any service changes needed in light of the 
continuing impact of Covid-19. No questions in the survey are mandatory and you can 
refuse to answer any question.  

 

Your rights under GDPR (General Data Protection Regulation) 

This research is being conducted in full compliance with GDPR and is overseen by the Data 
Protection Officer at the Department of Health. Personal data will include the name, role 
and contact information of the person filling out the survey. This is for administrative 
purposes only and will not be used in analysis. 

 

If I have any questions or problems, who can I contact?  

If you have any questions or problems regarding this research, you may contact the 
Department of Health on 01 6354000 and ask for the Research Service Unit or by email at 
Research_Services_and_Policy@health.gov.ie. Alternatively, you can contact the Principal 
Investigator of the research, Jim Walsh, Drugs Policy and Social Inclusion Unit, Department 
of Health, at the same telephone number or email Jim_Walsh@health.gov.ie    

 


