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Credit Unions provide a range of financial services to their members and every credit union is 

owned by its members — the people who save with it and borrow from it. Credit unions 

exist only to serve members — not to profit from their needs. Surplus income generated is 

returned to the members by way of a dividend and/or is directed to improved or additional 

services for members. Members' savings are used to fund loans to other credit-worthy 

members of the Credit Union. Credit Unions have a proven track record in providing superior 

customer service and consumer protection is a top priority for Credit Unions. 

We support the development and continuation of Government Policy for Social Enterprise 

and to build on the success of the 1st National Policy for Social Enterprise 2019-2022. We 

broadly agree with the policy objectives suggested in the proposed new policy namely  

1: Building Awareness of Social Enterprises; 

2: Growing Social Enterprise; 

3: Climate Action Contribution; 

4: National and International Engagement; and  

5: Data Collection and Social Impact Measurement. 

The definition of social enterprises is closely linked to what credit unions are in that we are 

not for profit organisations, active in communities through Ireland and our surplus income is 

returned to members. The five policy objectives closely align with what credit unions do on 

an ongoing basis.  

We would like to explore what synergies or opportunities to work together to ensure the 

policy is implemented and further developed.  

 

Policy Objective 1 - Building Awareness of Social Enterprises  
This Policy objective follows on from the previous strategy and will be an ongoing objective. 

We would suggest an approach taken by the UN Sustainable Development Goals where a 

holistic, whole of Government approach needs to be taken. Social Enterprises are varied in 

size, scale and development and as such helping raise awareness is of huge benefit.  

We would query if the Department is defining Credit Unions as Social enterprises. Credit 

Unions in Ireland are regulated and authorised subject to the Credit Union Act of 1997 as 

amended. Section 6 of that Act sets out the objects of Credit Unions specifically 

a) The promotion of the accumulation of savings by its members; 

b) the creation of sources of credit for the mutual benefit of its members at a fair and 

reasonable rate of interest;  
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c) the use and control of members' savings for their mutual benefit;  

d) the training and education of its members in the use of money; and 

e) the improvement of the well-being of the members' community. 

Separately there are ten operating principles of Credit unions; 

1) Open and voluntary membership; 

2) Democratic control; 

3) Limited dividends on equity capital; 

4) Return on savings and deposits; 

5) Return of surplus to members; 

6) Non-discrimination in race, religion and politics; 

7)  Service to members 

8) On-going education; 

9) Co-operation among co-operatives; and 

10) Social responsibility. 

 

Policy Objective 2 - Growing Social Enterprise 
Growing social enterprise is vitally important and encouraging social enterprises to pivot if 

necessary. We welcome the work of Rethink Ireland in this space. We believe that more can 

and should be done at a national level, given the myriad of supports from State Agencies such 

as Local Enterprise offices and Enterprise Ireland. However, these supports are not always 

suitable or have thresholds that Social enterprises are unable to meet. We would encourage 

when schemes and polices are reviewed that Social enterprises and other bodies are 

considered. It is important to think and act creatively and innovatively to use our social capital 

in the best interests of society.  

Page 5 of the consultation refers to Access to Finance and this is a key area of differentiation 

between Credit Unions and Retail banks. One area to possibly examine is the restrictions on 

lending to social enterprises as set down in regulations. Credit Unions have outstanding 

community loans of over €18 million and would suggest a scheme should as the SBCI lending 

schemes where a guarantee is in place would lower the risk for financial institutions to 

become involve in more Social Enterprise lending.  

Policy objective 3: Climate Action Contribution 
Credit Unions are United Nations Sustainable Development Goal (SDG) champions and 

budgetary policies should be aligned with achievement of these goals. Separately and equally 

important is the need to ensure sustainability and Credit Unions on the island of Ireland 

provide a significant social dividend in their communities providing sponsorships, bursaries 

and funding to local communities to the value of approximately €5 million per annum.  








