
Civil Service Excellence and 
Innovation Awards

Winners 2018
Leading Civil Service Renewal

Employee Engagement Programme 
Department of Communications, Climate Action and Environment

Digital Excellence

Redesign of the Revenue Website 
Offi ce of the Revenue Commissioners

Research, Analytics and Insight  
The Great Irish Famine Online
Department of Culture, Heritage and the Gaeltacht

Excellence in Customer Service  
My Open Library 
Department of Rural and Community Development

Excellence in Policy  
The Nati onal Planning Framework 
Department of Housing, Planning and Local Government

Excellence in Innovation  
Leading Europe in the Interpretati on of Complex DNA Evidence 
Forensic Science Ireland

Excellence in People, Skills and Organisational Development  
Joint-Agency Response to Crime (J-ARC) 
Department of Justice and Equality

Excellence Through Collaboration

Access to Chinese Market for Beef
Department of Agriculture, Food and the Marine

First Direct Air Routes Ireland - Beijing and Hong Kong
Department of Foreign Affairs and Trade

Citizen Impact

AIM for Preschool Children 
Department of Children and Youth Affairs

World Class Civil Service

The Citi zens’ Assembly
Department of the Taoiseach
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