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. Telephone survey . Fieldwork was conducted between 26" September — 18t October 2018
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Perceptive Insight Market research is an independent company who were tasked with carrying out 500 surveys with businesses throughout Ireland. The survey

was stratified by location and business size to ensure representative sample. Note: due to rounding figures may add to 99%-101%
*In 2018, the survey asked about methods used “in last 12 months”, as opposed to methods “ever used” in previous surveys.
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